IIOKA3BATEJMW HE3ABUCHUMOM OLUEHKU KAYECTBA

TpeOOBaHUAM K HEM,
YCTaHOBJICHHBIM HOPMATHUBHBIMU
MIPaBOBBIMU aKTaMU

HEOOXOIUMBIM B COOTBETCTBUH
C YCTaHOBJICHHBIMH
TpeOOBaHUSMHU, TTEPEBEICHHBIX
B OasLIbBl)

3Hauu- Makcu-
3HaueHue
MocTh |[Iapamerpsl, noanexamue HNuaukaropel napaMeTpoB MaJIbHOE
No |[[TokazaTenu rapaMeTpoB
MOKa- ||OLIEHKE OLICHKH 3HauYCHUE
B Oaynax
3arens B Oaynax
‘1 |KpHTepI/II71 «OTKPBITOCTh U IOCTYIHOCTh HH(GOpMAIIUU 00 OpraHU3aIMH COIMAIBHOM cepbi»
- OTCYTCTBYET WH(pOpMAILIUs O
YTCTBY (bopman 0 GamoB
1.1.1. CooTBeTcTBHE JNCATCIIbHOCTU OpraHu3aluu
MH(OPMALHIH O ACSTEIBHOCTH - nH(pOpMaIUs COOTBETCTBYET
OpraHusanmnu couaJlbHOU TpeOOBaHUSAM K HEU (1015
cepsl, pa3MelieHHON Ha KOJINYECTBA Pa3MEIICHHBIX
CootBercTBHE HHPOPMAITUH O MH(pOPMALMOHHBIX CTCH/AX B MaTepuaioB B % OT KOJIMYECTBA
JEATENBLHOCTH OPraHU3alUK COLMATbLHOM HOMCIICHIH OpraHu3alny MaTepHaioB, pa3MeLIeHHEe 1-100
cdepsl, pa3MeIIeHHON Ha NEPEYHI0 HHpOPMALUH 1 KOTOPBIX SIBIISIETCS OaioB
OOIIEAOCTYTHBIX HH(OPMAIIMOHHBIX TpeOOBAHHSIM K HEH, HEOOXO/UMBIM B COOTBETCTBUH
pecypcax, epedHio HHGOPMALHH 1 YCTaHOBJICHHBIM HOPMATUBHBIMH ¢ yCTaHOBJICHHBIMH
TpeGOBAHUIM K HEM, YCTaHOBJIEHHBIM HpaBOBRIMH aKTaMH TpeOOBAHUAMM, EPEBENECHHBIX
. 0 6 100
1.1.|[HOpMaTUBHBIMU TPABOBEIMH akTaMHu: - Ha ||30% B OasuIbI) GAULIOR
MH(OPMAIIMOHHBIX CTEHJaX B MTOMEIIEHUHU - OTCYTCTBYeT HH(POPMAIIUS O
: 1.1.2. CooTBeTCcTBUE 0 6amnoB
OpraHr3aIlrH; JIeTEIIbHOCTUA OpraHu3alun
- Ha OUITMAILHBIX CaliTax OpraHU3aIiH B MH(OPMAIHK O AEATENBLHOCTH - MEGOPMAIH COOTBETCTRYeT
MH(OPMAIHOHHO- OpTaHM3AINHN COIUATHHOM ; pMall i ( y
. o TpeOOBaHUSIM K HEH (70151
TEJICKOMMYHUKALIMOHHOM CETH cepbl, pasMEIICHHON Ha EBMG CHHBIX MATCPHATOB B %
"UHTepHET». oHuIMaNbHBIX calTax p m p °
opraum3amuy B cetn "Mnteprery |07 KOMHICCTBA MATCPHAIIOB, 1-100
Tepeyrio HHDOPMAITHH 1 pasMeLIEHIe KOTOPLIX ABIACTCA ||~




Hanwnuue n KIIMOHWPOBAHUE HA - OTCYTCTBYIOT WJIH HE 0 6amioB
Pyn . P 1.2.1. Hannyue u pyHKIMOHUPOBAaHHUE HA M yio
oUIMaTBEHOM CaliTe OpraHu3aluu . (YHKIMOHUPYIOT TUCTAHIIMOHHBIE
. OoUIATIEHOM CaiiTe OpraHu3aluu .
JIMCTAaHIIMOHHBIX CLIOCOOOB 00OpaTHOM . CIOCOOBI B3aUMOJICHCTBUSA
. JTUCTaHIIMOHHBIX CIIOCOOOB B3aMMOACHCTBUS C
CBA3H M B3aHMOZACHUCTBHA C MOy YATENSIMH YCIYT: - HJIMYKE U GYHKIMOHUPOBAHUE 1o 30
TOTy4aTeIsIMI yCIIyT. - Tenedona; JUCTAHIIMOHHBIX CIIOCOOOB 6aioB
- Tenegona; 5 - 5TEKTPOHHOI TIOUTHI; B3aMMOJIECTBYS (OT OJIHOIO JIO TpEX | 3a
- QIIEKTPOHHOU TIOYTHI; . .
P . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CI10COO0B BKIIOYHTEIIBHO) Ka’KIbI
- TOXHITICCKOM BOSMOAHOCTH MHEHUS TIOJy4yaTesieM yCiayr O KayecTBe crocod |1100
1.2.BeIpaXeHHsI MHEHHUS TIOTy4aTeIeM 30% oIy yenyr
. YCIIOBUM OKa3aHHs YCIYT (HaJIU4Ue AHKEThI MM (- B HATMYMU U (QYHKIMOHUPYIOT 100 ||6amioB
yCIYT O KaUueCTBE yCIOBHUM OKa3aHUS i
TUIIEPCCBUIKU Ha HEE); Oosee Tpex QUCTaHIMOHHBIX OanoB
yCIIyT (HaJIMYMe aHKEThI WIH ) -
- BJIEKTPOHHOTO cepBHca: opma JJIsl oAaun CII0COOO0B B3aUMOICHCTBUS
TUIEPCCHIIKY Ha Hee);
AIIEKTPOHHOTO 00paIeHHUs/5KaT00b1/
- BJIEKTPOHHBIX CEpBUCOB (popma st
NPEIOKEHHS,
M0/Ia4M 3JIEKTPOHHOTO OOpaleHus/ .
- BJIEKTPOHHOTO CEPBUCA. MOTYYCHHE
KasoObl/ IPEIOKEHHS, TOTydCHUE
KOHCYJIbTAIIMH 10 OKA3bIBAEMBIM yCITYTaM;
KOHCYJBTAIMH 110 OKa3bIBAEMbIM
- HHOTO 2JIEKTPOHHOTO CepBHCa
yciyram | 1p.).
7107151 TToJTydaTesnei ycnyr,
YIOBJIETBOPEHHBIX KaYECTBOM,
IIOJIHOTOM U TOCTYITHOCTBIO
1.3.1.Y 10BIETBOPEHHOCTH KAaYE€CTBOM, AocTyn
i MOJTHOTON M JIOCTYITHOCTBIO HH(POPMALIUU O MH(OPMAIIIH O JICATELHOCTH
o1 NOTYATENSH YT, NeSTEIBHOCTU O Z:Hmaunn mMimeHHoﬁ Ha OpraHH3alHH, PASMEIICHHOH Ha 0-100
yﬂOBHeTBVOPeHHHX OTKPBITOCTBIO, S MaLII/IOHHIIj X CTEHIAX ’Bpl'IOMeL[IeHI/II/I WH()OPMAIIMOHHBIX CTCHIaX B OajuIoB
MOJHOTOU U NOCTYITHOCTBIO o FaHI:/I?,aIII/II/I MOMEIIEHUH opranuzanuu (B % ot
HH(OpMALYH O ACATENEHOCTH P 00IIero YncIia OmpoIeHHBIX
OpraHH3ALMH COLMATLHOMN cdepsl, MoJIydaTesei ycIyr, IepeBeIeHHbIX 100
1 3 |Pa3memenHoi Ha UH(GOPMAITMOHHBIX 40% B Gah)
CTEHJIaX B IIOMEIIEHIH OpTaHU3aIliH, Ha = 0aioB
o(umanbHOM caiiTe opraHu3alyy B AOJI IOMyHaTenen yeiyT,
HHGbOPMATTHOHHO- YIOBJIETBOPEHHBIX KaYECTBOM,
TeNeKOMMYHUKAIHORHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTh KAYECTBOM, MOJTHOTON U JOCTYIMHOCTBIO
"nreprer” (8 % OT 0BIIEro wrca MOJTHOTOU M JIOCTYITHOCTBIO HH(POPMALIUHU O nH(pOpMAIUU O AEITETbHOCTH 0-100
OMIPOIICHHBIX TOyYATENeH YCIyT) NeSITETHHOCTH OPTaHN3aIluH, Ha OQUIIMATIFHOM  |[OpraHH3aId, Ha 0O(pHIIHAITEHOM SaIIoB

caifre opraHu3zanuy B ”HPOPMALMOHHO-
TEeJIEKOMMYHUKaIIMOHHOU ceTH "MHTepHet"

caiTe opraHusaluy B
WH(pOPMaIMOHHO-
TEJICKOMMYHUKALIMOHHON CETU
"UnTtepuer" (B % oT ob1ero yucna




OTIPOIIIEHHBIX TIOTy4YaTenel yCuyr,
NepPEeBECHHBIX B OAJLIbI)
100
Hroro o xputepuro 1 100% SAILIOB
|2 HKpI/ITepHﬁ «KoMpopTHOCTH yCII0BUI IPEIOCTABICHUS YCIYT, B TOM YUCIIE BpeMs OKUIAHUSI IPEAOCTABICHUS YCIYT»
2.1.1. Hanmnuue koM)OPTHBIX YCIOBUN JTs - OTCYTCTBYIOT KOM(DOPTHBIE 0 6amtoB
IPEOCTaBIICHUS YCIIyT, HAIPUMED: YCIOBUS
- Hajn4re KoM(pOPTHOM 30HBI OTAbIXA 110 20
(03w 1anust) 06OPY/IOBAHHOMN COOTBETCTBYIOMIEH || 1o ryraye kaskOTO M3 KOoM(OPTHBIX | GamIoB
MeOeIIbIO; YCIIOBHH JUIs IPEAOCTABICHUS YCIyT 3a
- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU (OT OJHOTO 710 YETHIPEX) KaKII0e
OpraHu3aIuy; § yCIoBHe
- HaJIM4We U JIOCTYITHOCTh NMUTHEBOM BO/IBI,
- HaJIM4ue U JIOCTYITHOCTh CAHUTAPHO- - HAIIHHC TATH 1 6onve © 100
ObecnieueHre B OpraHnu3aluu TUTHEHUYCCKUX TTOMEIIICHUH; KOM()OPTHEIX YCIIOBHIE JIs Gannos
KOM(DOPTHBIX YCIOBHH JIJIs - CAaHUTapHOE COCTOSIHUE MTOMEIEHU I TpCAOCTABIICHHA yCIYT
MPEOCTABICHUS YCIYT (TIepeUeHb OpTraHM3aIiy;
napamMeTpoB KOM(POPTHBIX YCIOBUN - TPAHCTIOPTHAS JOCTYIMHOCTH (JIOCTYITHOCTD 100
2.1.|[ycTraHaBTuBaeTCS B BEIOMCTBEHHOM 30% |loOmIecTBEHHOTO TPAHCTIOPTA U HATHYNE SAILIOB
HOPMAaTHUBHOM aKT€ YIIOJTHOMOYEHHOTO MApPKOBKH);
(benepanbHOTO OpraHa UCIOTHUTETBHOM - IOCTYITHOCTB 3aIHCH Ha MOJyYeHHE YCIYTH
BIIACTH 00 YTBEPKACHHUH MTOKa3aTesen (o TeneoHy, C UCTIONH30BAHUEM CETH
HE3aBHUCHUMOM OIICHKH KauecTBa). «HTepHET» HA OPUITHATHEHOM caiiTe
opranusaiuu, Ha «EguHoM moprane
TOCY/IapCTBEHHBIX M (PYHKIIMOHAIBHBIX YCIYT
(pynxmuit)» (I'ocycnyru.py), Ipu TUIHOM
MOCEIIEHUH B PETHCTPATyPE W Y CICIIHAITUCTA
p.);
- HHBIC MMapaMeTpbl KOM(DOPTHBIX YCIOBHA,
YCTaHOBJICHHBIE BEIOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (heZepabHOTO OpraHa
WCTIOTHUTENILHOM BIIaCTH
- IPEBBINIACT YCTAHOBIEHHBIN cpok ||0 GaysioB
29, CBOEBPEMEHHOCTD MPETOCTABICHUS 40% 2.2.1. Cpennee BpeMs OXKUAAHUS OKHIAHHS
YCIIyTH.’ MIPEIOCTABIICHUS YCIYTH
- PaBEeH yCTAaHOBJICHHOMY CPOKY H 10 HlOO




‘ H H H HO)KI/IIIaHI/IH H 6asoB ‘ 0asoB
- MCHBIIIE YCTAaHOBJIEHHOTO CpPOKa 20
oxxunanus Ha 1 nens (Ha 1 gac) 0amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 40
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJUIOB
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 60
oxxujaHus Ha 3 Hs (Ha 3 Jaca) 0amioB
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 100
OKUJIaHWS HE MEHee, 4eM Ha %2 cpoka|| 6ayuioB

2.2.2. CBOEBpPEMEHHOCTH NMPEAOCTABICHUS .
J0JIS TIOJTydaTesel yCIyr, KOTOPhIM
YCIYTH (B COOTBETCTBUH C 3AIHCHIO HA
o ycayra Oblla MpeaocTaBiIeHa
pHUEM/KOHCYIIbTAIHIO, TATOH o 0-100
CBOEBpPEMEHHO (B % OT 00111ero
rOCTINTAIM3aLH/ IMarHOCTHYECKOTO . |[camtoB
YrcIia OMPOIIECHHBIX MOyJaTenen
UCCIICIOBAHMSI, TPpaUKOM ITPUX0/1a
YCIIyT, TIEpPEeBEICHHBIX B OAJLIbI)
COIIMAJIbHOTO PAa0OTHHKA HA JOM U TIp.)
. 0JIs IOJTy4YaTeNnen yci
Jlons nonmyvarenen yciayr A i YIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or [2.3.1.Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO [IpeoCTaBIIeHUs ycayr (B % OT 0-100 100
2.3.|mpenoctaBnenus ycayr (B % ot obero (130%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIeHHbBIX OamioB  ||0ayioB
YHCciIa OMPOIIEHHBIX OTyJaTenen N
noJryyaresiei yciayr, nepeBeeHHbIX
yenyn). B OaJisIbl)
0 100
Hroro no xpurepuro 2 100% SaIIOB
|3 ‘KpHTepm?I «J1OCTYITHOCTB yCITyT JUUIsl MHBAJIUIOBY
O6opynoBaHue TeppUTOPHUH, 3.1.1. Hann4ue Ha TeppUTOPUH, IPUIIETAIONICH |- OTCYTCTBYIOT YCIIOBUS 0 6ar1oB
MpUJIeTaloIel K OpraHu3aliy U ee K OpTaHU3aIlUH U B €€ TOMEIICHUSX : JOCTYITHOCTH ISl UHBAJIUIOB
MOMEIICHUH C YUeTOM JIOCTYIMHOCTH ISt - 000pyIOBaHHBIX BXO/HBIX TPYII 20
MHBAJIHIOB! ITaHTyCaMH/TI0TbEMHBIMH TTaT(HOpMaMH; - HaTI4NE OZTHOTO yCIOBUA GAIOB
31 000pYZOBaHHBIX BXOJHBIX TPYIII 3004 || BBVACTICHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX 10 100
" |[maHIycaMu/TIoAbeMHBIMU CpeICTB WHBAINIOB; - HATM4HE JBYX YCIOBHMA SaILI0B 0aoB
wiaropmamu; - QJIaNITUPOBAHHBIX JIU(TOB, TOPYUHEH,
- . . 60
BBIJICTICHHBIX CTOSTHOK JIJISt paCIIMPEHHBIX ABEPHBIX IPOEMOB,; - HaTTMYME TPEX YCIOBHiL .
aBTOTPAHCIOPTHBIX CPEACTB - CMEHHBIX KPECEN-KOJIACOK; AJLI0B
| HI/IHBaIII/I,Z[OB; H H- CIeNUaIbHO 000PYAOBaHHBIX CAHUTAPHO- H- HAJIMYKME YETHIPEX YCIOBUH H8O H




H- alanTHPOBAHHBIX JTU(PTOB, MOPYUHEH, H

HI‘I/IFI/IGHI/I‘-IGCKI/IX HOMGH.[GHI/Iﬁ B OpraHu3anuu

H6am1013 H

paclIMpPEeHHbIX JBEPHBIX IPOEMOB;
- CMEHHBIX KpECel-KOJISICOK;
- CIeUaIbHO 000PYI0BAHHBIX 5 - HAJIMYME TATH YCIOBUM éggHOB
CaHUTAPHO-TUTMEHNYECKUX [TOMEILIEHUN
B OpraHU3alUH.
ObecnieueHre B OpraHu3aiy yCIOBUN - OTCYTCTBYIOT YCJIOBHUS
JOCTYIHOCTH, ITO3BOJISIOIINX JOCTYITHOCTH, [TO3BOJISAIOIINE 0 GaILIOE
MHBaJIM/1aM I10JIy4aTh YCIYrd HApaBHE C WHBAJIUAAM I10JIy4aTh yCIyTU
JOPYTUMU: 3.2.1. Hanuuue B opraHu3anuu yciaoBHUi HapaBHE C IPYTUMHU
- IyOnupoBaHue /Uil HHBAJIUAOB IO JOCTYITHOCTH, [TO3BOJIAIOIIMX UHBAJIHIAM 20
CIIyXy U 3pEHHIO 3ByKOBOU H II0JIy4aTh YCIyTH HapaBHE C APYTUMHU: - HAJTHHUC OHOTO yCIOBHA GAIIIOR
3pUTEIbHON MH(pOpMaIH; - nyOnupoBaHue 1J11 MHBAJIUAOB 110 CIyXYy U
- l[y6JII/IpOBaHI/Ie HaﬂHHCGﬁ, 3HAKOB U 3pCHUIO 3ByKOBOI71 u SpHTeHLHOfI I/IH(l)OpMaHI/II/I; - HaJIM4ue ABYyX YCJIOBI/Iﬁ 40
WHOH TEKCTOBOM M TpaduyecKoi - TIyOnupoBaHUE HAMUCEH, 3HAKOB U HHOM bamnos
nH(pOpPMANNY 3HAKAMH, BBIITOJIHEHHBIMH TEKCTOBOH M rpaduueckoil nHPopMauu - HANMHHE TPEX YCIOBHiL 60
penbedHO-TOYeuHbIM HIpudTOM bpaiins; 3HAaKaMH, BBIIIOJHEHHBIMU Pellbe(h)HO-TOUECUHBIM baos
- BO3MOXHOCTb IIPEIOCTABICHUS mpudrom bpaiins; . 80

3 o |[AHBAIHIAM 11O CITYXy (cyXy ¥ 3peHHI0) 40% | BO3MOKHOCTb IPE/IOCTABICHHS HHBATHAM 110 - HAJITIHE HCTHIPEX yCTOBHH 6amios  ||100
YCIIYT CypJOTEepeBOIUNKA CIIyXy (CIyXy U 3pE€HUI0) YCIYyT 0amioB
(TudaocypnonepeBoUnKa); cypronepeBounka (TudaocypaonepeBoIuuKa);
- HaJIM4ue albTepHAaTUBHON BEPCUU - HaJIM4Me albTePHATUBHON BEPCUU
o(unmanbHOroO caiiTa OpraHu3alum B o(UIKaNbHOrO caliTa OpraHu3aluy B CeTH
cetu "MHTepHeT" 11 MHBAIUIOB MO "NuTepHer" sl UHBAJIMOB 110 3PEHMUIO;
3pEHUIO; - IOMOIIlb, OKa3bIBaeMast pabOTHUKAMHU
- IOMOII[b, OKa3bIBaeMas pabOTHUKaMU OpraHu3aIiy, MPOLIEAIUMU HE00X0AUMOe - HAJIMMKE IISITH 1 60JIee yCIOBHil 100
OpraHM3alyH, TPOUIEAIINMHI o0yuyeHue (MHCTPYKTHPOBAHUE); banon
HeoOxoIuMoe 00ydeHue - HaJIM4re BO3MOXKHOCTH MPEAOCTaBICHUS
(MHCTPYKTHpPOBaHUE); YCIIYTH B JUCTAHIIMOHHOM PEKUME WIH Ha 10MY
- HaJIM4re BO3MOKHOCTH
IIPEIOCTABIICHUS YCIYTH B
JUCTAaHIIMOHHOM PEXHME WIN Ha JIOMY.
JloJis onmy4aTesen ycuyr, J10JIs TIOJTy4YaTeNeu yemuyr,

3 3 |[YIOBIETBOPEHHEIX IOCTYITHOCTBIO 30% 3.3.1.Y 10BJIETBOPEHHOCTh JOCTYITHOCTBIO YCIIYT |[yIOBJIETBOPEHHBIX TOCTyMHOCTRI0  ((0-100 100
YCIIYT I MHBATUAOB (B % OT 00I11eTo JUJIs1 MTHBAJIU0OB YCIIYT 17151 UHBANIUOB (B % OT OamioB  ||0ayioB
qHcia ONPOLICHHBIX MOTydaTesel yCIyr 00I1Iero YKcIa ONPOUIEHHBIX




— UHBAJIAJIOB). MOJIydaTeNeld yCIyr — HHBATUOB,
NepPEeBECHHBIX B OAJLIbI)
0 100
Hroro o kputepuro 3 100%
6amioB
utepuit «JloOpoxenareabHOCTh, BEKINBOCTh pAOOTHUKOB OPraHU3alMi COLIMABbHON chepbh»
4 |[Kpute § ejaTe , BE o e
. N0JIs1 TIoJTy4yaTenet yci
Jouns mostyyaTenen yciyr, Y1 yermyr
4.1.1.Y 10BII€TBOPEHHOCTD YI1OBJIETBOPEHHBIX
YIOBJICTBOPEHHBIX
00pOKENATETHbHOCTHIO, BEAKIIUBOCTHIO N0OPOKEIATETHHOCTHIO,
I00POKENATENBHOCTHIO, BEXKIUBOCTHIO
PaOOTHUKOB OpraHU3AIMH, 00CCTICUUBAIONIUX  |[BEXKIMBOCTHIO PAOOTHUKOB
pabOTHHUKOB OpTraHU3aIHH, .
. o |TEPBHYHBIN KOHTAaKT ¥ HHPOPMUPOBAHHE OpraHu3aIy, 00eCIEeYNBAOIINX 0-100 100
4.1.|o6ecrieunBarOnMX MepBUYHbIN KOHTAKT ([40% o "
MOJTydaTelist yCIIyTu (paOOTHHUKY CIIPABOYHON/  |[[IEPBUYHBINA KOHTAKT U 6amioB  ||0ayutoB
1 MHGOPMHUPOBAHUE TIOTydaTelIs YCIyTH
MPUEMHOT0 OTJIEJICHUS/-PETUCTPATYPBI/KACCHI U |[MH(DOPMHUPOBAHHE MOTydaTENs
MIPHU HETIOCPEACTBEHHOM OOpaIlleHU! B o
o poYre) MPH HENOCPEACTBEHHOM o0OpameHnu B |lyciyrH (B % OT o01mero uncia
opranuzanuio (B % oT o01iero uncia .
N OpTraHHU3aINI0 OTIPOILIEHHBIX TOJyYaTene yCiyr,
OTIPOIIEHHBIX MOJTyYaTeNnel yCiyr).
IIEPEBE/ICHHBIX B OAJLIbI)
. J10J151 TIOJTy4yaTesiel yci
Jlonst momyyaresnei yciyr, v YOI
4.2.1.Y 10BIIETBOPEHHOCTD YIOBJIETBOPEHHBIX
yIIOBJIETBOPEHHBIX
00pOKENATENBHOCTHIO, BEXKIINBOCTHIO 00POXKEIATENbHOCTBIO,
TOOPOKENATENEHOCTHIO, BEKITMBOCTHIO
pabOTHUKOB OpPraHM3alllY, OOECIICUNBAIOIINX  ([BEKIMBOCTHIO pAOOTHUKOB
paOOTHHUKOB OpraHU3alH, 0 0-100 100
4.2. 40% |HETOCpeICTBEHHOE OKA3aHHUE YCIYyTH OpraHu3aIy, 00eCeYNBAIOIINX
00eCIeunBarOIINX HETIOCPEICTBEHHOE . O0ayyioB  ||0ayIOB
(Bpaueii/connaabHBIX paOOTHUKOB/ HETMOCPEICTBEHHOE OKa3aHHEe YCIyTH
OKa3aHue YCIYTH MPU OOpalieHUH B . o
o MIPEmno/1aBaTesiel/3KCKypCOBOIOB U IIpoune) mpH ||(B % OT 00111ero yucia OnpomeHHbIX
opranusanuio (B % ot ob1iero yucia N
o oOpallleHny B OpraHU3aIHIo noJryyaTesield yciyr, mepeBeeHHBIX
OTIPOIIIEHHBIX TOTy4YaTenei yciyr).
B OaJisIbl)
4.3.1.Y 10BII€TBOPEHHOCTH .
TOJISI TTOJTyJaTeNe yCIyT,
. OOPOKETATENBHOCTHIO, BEXKITHBOCTHIO
Jlons monyvareneit yciyr, YIIOBJIETBOPEHHBIX
pabOTHUKOB OPTaHU3AIUY TTPH UCIIOJIB30BAHUN
VJIOBJICTBOPEHHBIX . T0OPOKENATENEHOCTEIO,
JMMCTAaHIIMOHHBIX (hOpM B3amMoIecTBHS (TI0
T00POKENATENHHOCTHIO, BEXKIUBOCTHIO - BEKJIMBOCTHIO PAOOTHUKOB
os |[T€NEDOHY, IO 3IEKTPOHHOM MOYTE, C TIOMOIBIO 0-100 100
3. THUKOB OpTaHHU3AIHH ITPU 0 TaHW3AIUH [TPU KCIIOTh30BAHIH
4.3.|[pabo OB OpraHM3a 20% opraHuza CTIOJTB30Ba
AJIIEKTPOHHBIX CEPBHUCOB (MOAYH dIEKTPOHHOTO O6ayoB  ||0ayIoB
MCIOJIb30BaHUU JUCTAHIIMOHHBIX (hOpM . TUCTAHIIMOHHBIX (OpM
. o oOparenust/ xanob/ mpeanoKeHui, 3auc Ha . o
B3auMoAeHCTBUSA (B % OT 00111eT0 Yncia B3auMOeCTBUA (B % OT o01iero
9 IPUEM/TIOTYYEHHE YCIYTH, TIOTydeHHe .
OTIPOIIIEHHBIX TOTy4YaTenel yCiayr). YHCIIa OMPOIIEHHBIX MOTyJaTeneit
KOHCYJIBTAIIMH 110 OKA3bIBAEMBIM YCITyTaM U
YCIIYT, TIEPEBEICHHBIX B OAJIJIBI)
1p.))
| HI/IToro o kpurepuio 4 HlOO%H H H HlOO




HGaJmOB |

|5 HKpI/ITepI/Iﬁ «Y IOBIETBOPEHHOCTDH YCIIOBUSIMU OKa3aHUS yCIyIr»

[ons mosmyyaTenen yciyr, KOTopble
Jouns mosryyaTenen yciyr, KOTOpble TOTOBbI PEKOMEH/I0BATh
TOTOBBI PEKOMEHI0BAaTh OPraHU3alHIo OpraHU3aLMI0 POJICTBEHHUKAM U
POJCTBEHHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.I'0TOBHOCTH moy4aTenei yciuyr 3HAKOMBIM (MOIJIU ObI €€ 0-100 100
5.1.|lee pekoMeH10BaTh, €CTK OBl ObLIIA 30% |[pekoMeH0BaTh OpraHU3AIMIO POJCTBEHHUKAM |[pEKOMEHI0BaTh, €CJIM OBl OblIa 6anios  |6amion
BO3MOYKHOCTh BBIOOpA OpraHu3aium) (B Y 3HAKOMBIM BO3MOKHOCTh BBIOOpA OpraHU3aINH )
% OT 00ILero Yucia ONpoOIIEHHBIX (B % ot 0011ero ynciaa OnpoIIeHHbIX
oJIyyaTesnen yciyr). IIOJIy4aTeIel yCIIyr, IepEeBEIEHHbBIX
B OaJuIb!)
. 0JIs1 TToJTyJaTeneit yci
. 5.2.1 Y 10BIETBOPEHHOCTD NOJIyYaTeNIeH yCIyT 8 Y1 YT,
Jlonst momyyaresnei yciyr, YIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIOBUSIMHU OKa3aHUS
YIOBJIETBOPEHHBIX OPraHU3aIOHHBIMU i OpraHU3alMOHHBIMU YCIIOBUSIMU
o o |lycmyr, Hanpumep: o 0-100 100
5.2.|ycnoBusimu ipeoctaBieHus ycayr (B % ([20% npenocTaBieHus ycuyr (B % ot
- HUIMYHEM U TOHSITHOCTHIO HAaBUTAIIMH BHYTPH 6amioB  |0ayutoB
OT OOILIEro Ynciia OMpPOIIEHHBIX opranusaLuY: 00I11ero YKcIIa ONpOLIeHHbIX
IIOJIy4aTeNeH yCIIyT). ’ [OJTy4YaTesIed YCIIyr, IepEeBEICHHBIX
i yemr) - rpauxoM paboThl OpraHU3auu 1 YCIYT, Tiepesed
B OaITBI)
. 0JIs IIOJTy4YaTeNnen yci
Jlons nomyyaresnei yciyr, 8 Y1 YCIIT,
. YIOBJIETBOPEHHBIX B IIEJIOM
YIAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU 5.3.1.Y 10BIETBOPEHHOCTD TOTyJaTeNIel yCIyT B
o 0 YCIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.|oka3aHus ycayr B opranuszanuu (B % ot [50% |[enoM yclaoBUSMHU OKa3aHUs YCIYT B o
opranusanuu (B % ot obuiero uncia ||0ajijioB  |0ajioB
00IIIero YMCITa OMPOIICHHBIX OpraHu3aIiu N
. OTIPOLICHHBIX MOTydaTesel ycyr,
MoJTydaTeNnei ycuyr).
[epeBeIEHHBIX B OaJIbI)
0 100
Hroro no xpureputo 5 100%
0aioB




3HAYEHMUS MO KAXKJIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIUE KPUTEPUU OLIEHKHU
KAUYECTBA YCJOBUMN OCYHMECTBJEHUS OBPA3OBATEJIBHOM AEATEJIBHOCTU MBJIOY Ne 308

1. OTKpPBITOCTE M TOCTYIHOCTH HH(MOPMaIUH 00 2. KomdoprraocTs yenosuit (3. JloctymHOCTh yeiayr 4. JloOpoxenaTensHOCTS, 5. Y 10BIETBOPEHHOCTh UTOr
OpTaHM3aINN OCYIIIECTBIICHAS JUISL THBAJIN/IOB BEXJINBOCTH paOOTHHKOB YCIIOBHSIMH OCYIIECTBIICHHS
00pa3oBaTebHOM Kpurt3 OpraHu3aluu 00pa3oBaTeNbHOM
JIeSITETTbHOCTH Kpur4 JIeSITeTbHOCTH
Kput2 Kpur5
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HaumenoBanue %} Ez Z
Ne n/m YUPEKAECHUS
1 MBIOY Ne 308 89 | 95|92 | 100 |100| 99 | 100 | 98 | 60 76 | 93 | 76 0 | 40 | 88 42 | 99 | 99 97 99 100 | 99 100 | 100 83

OcHoBHbIe HegocTaTKu B padore MBJIOY Ne 308, BbIsiBJICHHBIX B X0/1€ cOOpa U 00001IeHUS
HH(pOPMALUH 0 KaYeCTBe YCJIOBHM OCYIIECTBJICHHUSI 00Pa30BaTeJIbHOU AeSITeJIbHOCTH

HaunmenoBanue
OpraHU3alHN

Briasiennrsle Heqoctatku

MBJIOV Ne 308

HanonHenne nHGOpMaIMOHHBIX CTEHJI0B HE COOTBETCTBYET TPEOOBAHUAM, YCTAHOBJICHHBIM HOPMAaTHBHBIMU IIPABOBBIMH aKTaMU.
OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JJIsl UHBAJIMJIOB TEPPUTOPHH, IPUIIETAIOIIEH K OPraHU3al[uy, U €€ MOMEIICHHU: Hajnuue 000PYI0BaHHBIX
TPYII IMaHAyCaMH/TIOIbeMHBIMH TIaT(OpMaMU;HATHYNE BBIZCICHHBIX CTOSTHOK JJIS aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIUIOB; HATHINE
aJanTHPOBAHHBIX JIN(TOB, TOPYYHEH, PACITUPEHHBIX IBEPHBIX POESMOB, HATMYNE CMEHHBIX KPECEeI-KOISCOK, HAIMYKE CIEIIHAIbHO

O6Op}I)IOBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMeIlIeHI/Iﬁ B OpraHu3anuu.

OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH, MTO3BOJISIONINE HHBAIHIAM TIOJIYy4aTh YCIyTHd HApaBHE C APYTUMU: JyOTUPOBAHUE JIJIS HHBAIHUJIOB 110 CITyXY
Y 3pEHUIO 3BYKOBOH M 3pUTENLHOM WHpOpMAIINK, TyOIMpOBaHUE HAIITUCEH, 3HAKOB U MHOM TEKCTOBOW U TpaduuecKoil mHhopMaIuu 3HaKaMH,
BBITIOJIHEHHBIMH Pelibe()HO-TOUSUHBIM IpudTOoM Bpaliist; BO3MOXHOCTh MPEACTABICHUS HHBAJIUIAM I10 CIYXY (CIIyXy U 3pEHHI0) YCIyT

cypaonepeBodrKa (TH(IOCYpAOIEePEBOIINKA).




